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Dear friends,
Summer time is always hectic when it comes to attending conferences, 
and this past summer was no exception.  From late May through 
the end of  August, it seems I traveled exclusively for the latest 

breakthroughs in strategies, skills development, industry training, 
networking and awards – all in an effor t to get ready for our next 

generation.  This past quar ter I attended a finance conference, airpor t 
conference, transit conference, bridge conference, contractor conference, creative 
design conference, and an annual chamber conference.  At each conference, I paid 
close attention, not necessarily to all of  the challenges we face today (as that can get 
negative), but more impor tantly to the vision of  where we are headed in the future.  
I left each and every session energized.  I’m excited, and I don’t believe our 
industry leaders are going to let us down.  It is obvious that employees’ trust in 
government, authority and institutions is declining, but it is also obvious that their 
trust in fellow employees is rising.  With the right attitude, I have no doubt 
that key management within your organizations, agency representatives 
and industry leaders can – and will – deliver the right message.

As a communications professional that focuses most of  my energy on the realm 
of  employee communication, I have always been transparent. I believe government 
is working hard to do the same.  And, at QCA we have always embraced an open 
communications culture.  My employees have more power and influence than ever.  
Whether employees know it, and whether a company wants them to or not, employees 
are out there representing their companies with every tweet, post and iPhone video. 

There are a lot of  changes taking place but I wholehear tedly believe in our next 
generation, which is why I’m committed to continued growth, geographic expansion 
and diversification of  our client base.  QCA has been communicating transpor tation 
from concept through construction and beyond since 1995 and I’m not about to stop 
now.

Have some faith!  Our next generation of  industry leadership will not let us down.  
They are making changes, and communicating to the best of  their abilities these 
changes, and I’m confident that their intentions are good and that as a result we will 
all be better.

“Congratulations QCA’s Central 
Florida team for your role on 

FDOT’s award winning
A. Max Brewer Bridge – 

regional award in the 2012 
America’s Transportation 

Awards Competition.”
- QCA President Sharlene Lairscey
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WHAT MAKES QUEST… QUEST

Established in 1995, Quest 
Corporation of  America, Inc. (QCA) 
continues to maintain its position 

as Florida’s largest communications 
firm dedicated to the transpor tation 
industry, with nearly 50 associates 
serving from 10 offices, along with 

field offices in Florida, plus locations
 in Alabama, Connecticut,

Georgia, and Texas. 

Our core services are 
Communications (Branding /

Marketing); Compliance Repor ting 
(Government EEO / RCS); 

Community Involvement (Planning 
/ PD&E / Design / Construction / 

Maintenance) and Creative Graphics 
and Website Design. 

Our leadership culture is about 
genuinely caring for the

happiness of  the people around you.  
It’s about empowering

these people to be leaders 
themselves, and challenging 

everyone to do their best thinking.

QCA is a company with values.  It’s a 
company where the people feed off  

each other, making
for a happy, productive and 
awesome work environment.
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EmployEE ApprEciAtion is our Focus At QcA 

Secretary Ananth Prasad, P.E., Florida Depar tment of  
Transpor tation, accepted a regional award at the SASHTO 
Conference in August for the A. Max Brewer Bridge project. 
He stated, “I am proud to announce the A. Max Brewer Bridge 
project on the Space Coast is a winner of  a regional award in 
the 2012 America’s Transpor tation Awards competition.  The 
project was chosen as the winner in the Best Use of  Innovation, 

Medium Project category.”  Secretary Prasad went on to describe the bridge by 
saying that the bridge, in the City of  Titusville, along SR 406, replaced an old 
swing span over the Indian River, with a high level structure that is 65-feet high 
over the navigation channel.  During construction, crews had to be sensitive to 
nearby condo owners, meet the needs of  NASA traffic, and be mindful of  those 
who fish and shrimp in the nearby waters, which are said to be some of  the 
best in Brevard County.  They also had to build a $44.7 million, 3,200-foot long 
bridge, which came in on time and on budget.  Along every step of  the way, there 
was incredible buy-in and involvement by the local par tners.  When it opened 
in February 2011, Secretary Prasad repor ted that there was an outpouring of  
community suppor t, a big celebration and foot race over the bridge. “In shor t, the 
A. Max Brewer Bridge construction project was a textbook case in cooperation 
and innovation by FDOT, the design-build team, local par tners and the community.  
Congratulations District 5 and everyone involved on this prestigious recognition!”

Introductions and professional development were the focus 
for QCA’s State of the Company meeting, held July 21 - 
22 at the Hilton Naples Hotel in Naples, Florida. The meeting 
proved to be a spectacular event that kicked off  with an 
Employee Appreciation Pool Par ty then transitioned the next 
day to our annual State of the Company meeting. 

The tropical poolside festivities provided the perfect 
ambiance for QCA associates to meet and get to know several 
new associates, share stories of  division accomplishments 
and catch up on life’s oppor tunities.

We enjoyed hotdogs, hamburgers and specialty beverages 
set to a stage of  island music and a balmy breeze.

Early the next morning, QCA President Sharlene Lairscey 
opened with an overview of  the QCA organization including 
an introduction of  associates by division.  She presented 
our corporate goals and reinforced her vision for QCA. 

- QCA President Sharlene Lairscey
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A. mAX BrEWEr BriDGE - A WinnEr!
According to FTBA News, the A. Max 
Brewer Bridge Replacement Design 
/ Build project has been selected 
as a NATIONAL finalist for the top 
transpor tation award in the Nation. 
Your votes will help make it successful. 
Out of  49 projects submitted, this 
project is now in the top 10 and is 
eligible for a national award. This 
project has received numerous awards 
and is a showcase for the State of  
Florida.  Each email address can vote 
10 times per day between now and 
Friday October 19.  
Voting Link:

AmericasTranspor tationAward.org. 
The vote button is on the left of  the 
screen.
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QCA has coordinated the Hillsborough Area Regional Transit Authority’s 
(HART) third and final public open house for the Project Development and 
Environmental (PD&E) Study for the second corridor in the system, the 
East-West.  We’re proud to be par t of  the team and working with HDR (and 
additional team members Kimley-Horn and Associates, Inc. and Kittelson & 
Associates, Inc.) helping the transit agency bring the innovative, faster and 
more convenient MetroRapid bus service to the community. This modified 
form of  bus rapid transit (BRT) will operate in mixed traffic using Transit 
Signal Priority (TSP) technology to give the buses longer green lights at 
intersections. This technology will result in reduced delays and improved 
travel time savings.

QCA’s Senior Manager Jill Cappadoro brings her extensive 
public transit experience to the team led by Transpor tation 
Management and Design (TMD) for Pinellas Suncoast Transit 
Authority’s (PSTA) 2040 Bus Transit Plan.  Working closely 
with long-time associates from Tindale-Oliver & Associates 
and Parsons Brinckerhoff, QCA will suppor t the project’s public 
involvement and community education.  This project will focus 
on conducting a comprehensive transit system review that will 
look at current service and fares, funding sources, and future 
service possibilities.  It will include input from area residents, 
employers, service providers, educational institutions and 
others, as well as PSTA’s riders and employees, with the goal 
of  obtaining recommendations that Pinellas County’s transit 

CONGRATULATIONS to Hillsborough Area Regional Transit 
Authority (HART) from your friends at QCA on your Ground Breaking 
for MetroRapid Nor th-South.  QCA is proud to have been par t of  
this innovative project from its inception (having been on the teams 
responsible for PD&E and for Design).  

We can’t wait to be among the first to ride the new service!

opEn HousE For mEtrorApiD EAst-WEst

QcA BrinGs puBlic trAnsit EXpEriEncE
provider can implement in its shor t-term (1-3 
years), mid-term (4-10 years), and long-
term (11+ years) plans.

With another ridership record breaking 
month in August, PSTA is on track to break 
its all-time annual ridership record this fiscal 
year.  This long-range study will reach out to 
the community to find even more ways to improve transit 
services.  Record ridership is proof  that citizens want more 
public transit, and this planning and community input effor t 
will help PSTA develop responsible, comprehensive plans 
that improve transit in Pinellas County.  The study will be 
completed within the next year.

Held in East Tampa, the September 12 public open house was hosted as par t of  HART’s commitment 
to inform local leadership, community par tners and the community regarding capital projects that 
will benefit our community.  At the event, members of  the public were able to view exhibits and 
talk about the project with HART staff  members and the consultant project team
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sr 826 / pAlmEtto EXprEssWAy mAnAGED lAnEs
QCA is proud to announce that we have been selected as par t of  a dedicated public information team for the upcoming SR 
826 / Palmetto Expressway Managed Lanes project. This unique project will introduce managed lanes - also known as express 
lanes - to this busy corridor as a means of  managing congestion. 

QCA has unique experience working on managed lanes in South Florida and was par t of  a multi-agency team responsible for 
public information, marketing, outreach and education during 95 Express Phase One.  QCA currently suppor ts 
95 Express Phase Two, underway in nor thern Miami-Dade and southern Broward counties. Building on the 
success of  95 Express Phase One, FDOT is looking to implement a similar program along the Palmetto 
Expressway, one of  the busiest nor th-south corridors in western Miami-Dade County. 

Par tnering with prime consultant Bermello, Ajamil & Par tners, Inc., 
QCA’s South Florida District Manager Tish Burgher and Creative Director 
Chuck Thompson, will suppor t the team and the Depar tment with public 
information and graphic design services.

FlAGlEr BriDGE rEplAcEmEnt projEct

More than 50 local residents, elected officials and business owners attended the Flagler Memorial Bridge Replacement 
Project Open House, held on July 24 at the Palm Beach Convention Center in downtown West Palm Beach. The open house, 
held from 6 p.m. to 8 p.m., provided an oppor tunity for attendees to meet the project team and review the plans for the new 
bridge, which will ultimately replace the aging bridge over the Lake Wor th Lagoon, between the Town of  Palm Beach and the 
City of  West Palm Beach.  QCA Senior Manager Tish Burgher is the public information officer for this $94.2 million project, 
working with New Millennium Engineering, the prime Consultant Engineering and Inspection (CEI) firm overseeing the Design 
/ Build team on behalf  of  FDOT, District Four.  PCL Civil Constructors is the contractor for this project and Hardesty & Hanover 
is the Designer of  Record on the Design / Build team. Construction of  the new bridge began in September.  News and updates 
about the project can be found on at www.flaglerbridge.com

sr 434 puBlic mEEtinG
On July 19, nearly 100 proper ty and business owners attended a public meeting held at the Rolling 
Hills Moravian Church to discuss the SR 434 widening project in Longwood.  Those in attendance were 
able to view a presentation, review the plans and ask questions regarding construction.  QCA’s Megan 

Olivera serves as the public involvement coordinator for this Central Florida project.  She works closely 
with FDOT’s Project Manager Tammie Andrews and project consultant Infrastructure Engineers, Inc.’s Dave 

Bowden.  According to Megan, “The project extends 1.79 miles on SR 434 from east of  I-4 to Rangeline Road.  The 
improvements consist of  widening the roadway to six lanes, inclusion of  a 22-foot median, 
as well as upgrades to pedestrian features to meet the Americans with Disabilities Act 
(ADA), drainage, and new curb and gutter.” 
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DoinG BusinEss WitH GoVErnmEnt
Government and public agencies purchase a 
wide variety of  goods and services, including 
professional services such as the ones we 
provide.  According to QCA President Sharlene 

Lairscey, the secret is to Market, Market, 
and Market!  QCA’s practice is to attend prebid 

meetings and events sponsored by each agency.  We update 
our company profile; we regularly search agency websites for 
business oppor tunities; and we build relationships with the 
agencies’ procurement staff  and / or Small Business Specialist.  
On September 21, for example, QCA’s Vice President Diane 

“QCA would not be as successful today 
without the support of the hard working 
staff putting on these events.  They take 
pride in introducing their participating 
agency representatives and the process by 
which they do business.  It’s a privilege for 
us to participate.” - Sharlene Lairscey  

Hackney and Area Manager Megan Olivera attended the 
“How to do Business with GOAA (Greater Orlando Aviation 
Authority)” event in the Hyatt Regency Hotel at Orlando 
International Airpor t.  The event afforded local small 
businesses the oppor tunity to learn how to access future 
business and shared in detail how contracts are awarded.  

sky-HiGH opportunitiEs At Airport conFErEncE
QCA worked hard at the 43rd Annual Florida Airpor ts Council (FAC) Conference and Exposition hosted by the City of  Naples 
Airpor t Authority this year, July 22 - 25.  “Sky-High Oppor tunities” was the conference theme, and that is exactly what QCA 
experienced.  

In planning for FAC this year, it was QCA’s goal to leave a lasting impression while informing conference attendees about 
the services we provide.  Skillfully represented by QCA’s Vice President Diane Hackney, Senior Manager Jill Cappadoro and 
Corporate Associate Teena Cardozo, our exhibit booth was strategically located. The energy emitted from our efforts kept our 
industry associates returning to learn more about QCA, our associates and our depth of  aviation experience.  Throughout the 
event, conference attendees lined up at 
the QCA booth to take photos against our 
elaborately themed background, speak 
to our associates and take home a few 
souvenirs. What set us apar t from many 
others?  After taking photos at our booth, 
people were automatically entered into a 
drawing for a chance to win a FREE Apple 
iPod Touch. 

WE loVE our joBs!
QCA is a proud sponsor of  Construction 

Career Days and is busy preparing 
for the annual South Florida event, 
scheduled for October 23 - 24 at the 

Bergeron Rodeo Grounds in Davie, Florida. 

In addition to sponsoring the two-day 
event, QCA runs a Media Learning Lab 
designed to showcase the variety of  

career options available in the transpor tation industry. 
Students prepare shor t public service announcements aimed 

at teaching their peers about safety.  Then, they “go on 
camera” to deliver the message they have crafted. To say 
the event is highly organized and very successful is an 
understatement. Par ticipation has increased steadily over 
the last several years and this year should be no different. 

“We always have a great time at this event,” 
said QCA Area Manager Beth Zsoka, a long-
time volunteer for Construction Career Days. 
“Students get to be creative, but they also 
gain a new perspective on the industry.” 
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sEiZinG EVEry opportunity
The 2012 Greater Tallahassee Chamber of  Commerce Annual Community 

Conference, held August 10 - 12 at the Hilton Sandestin Beach Golf  Resor t & Spa, was about seizing every oppor tunity for 
your business.  The theme for this year was “SEO: Seizing Every Oppor tunity.”  According to Chairman Bill Moor, the idea 
came after a discussion about search engine optimization or SEO, a tool being used by a vast number of  businesses and 
organizations to increase traffic to their online materials. 

The agenda was filled with industry leaders presenting topics to benefit businesses of  all sizes and provide their owners 
with something to take home and improve their bottom lines.  QCA President Sharlene Lairscey was thrilled to 
attend.  She repor ted that the list of  speakers and sessions this year was very impressive with topics ranging 
from the 2012 United States political landscape and the development projects happening in Tallahassee, to 
breaking through the clutter of  today’s media.  

QCA client and director of  Blueprint 2000, Wayne Tedder was among the impressive list of  speakers.
In June 2011, Wayne was appointed as the director of  a new City of  Tallahassee - Leon County 
depar tment called Planning, Land Management and Community Enhancement (PLACE).  The 
Depar tment of  PLACE includes both the Tallahassee-Leon County Planning Depar tment and 
Blueprint 2000.  According to QCA’s Carlana Hoffman (pictured right), who has been serving 
Blueprint since 2001, “Wayne Tedder is a community leader whom I admire.  He has accomplished 
a lot for our community.” 

FDot - FicE prEsEnt cHAnGEs For FuturE
On August 1, QCA’s District Manager Karen Kersey and Senior Vice President Steve Nalls attended the FDOT 
- FICE (Florida Institute of  Consulting Engineers) Regional Meeting in Central Florida for FDOT (District 5) 
and Florida’s Turnpike Enterprise. The meeting was held at the Turnpike Enterprise headquar ters located 
at the Turkey Lake Service Plaza.  As par t of  a panel discussion, representatives from both agencies 
answered questions that were directed to them from a FICE representative. Topics of  discussion included:  

how CEI projects are changing and how the changes will affect the consulting community, Cost Saving 
Initiatives (CSI), procurement procedures, and project updates.  

QCA President Sharlene Lairscey, who joins regular FICE CEI Subcommittee calls to keep 
informed on our industry trends, stated that according to Douglas Geiger, president of  

engineering consultant RS&H CS and chairman of  the FICE CEI subcommittee, there was exciting 
news as a result of  the recent FDOT - FICE Relations Committee meeting with FDOT Secretary Prasad 

and his team in September.  Doug repor ted that Secretary Prasad informed us that although they haven’t 
formalized the final construction cost, they are looking at reducing the Hybrid Residency projects threshold 
down to $3 million or less.  “This is a significant change from the initial threshold,” said Geiger.  He went on 
to say, “the Depar tment believes they can still achieve the efficiencies they are looking for with this number 
and they also realize that the earlier threshold would have significantly reduced CEI consultant oppor tunities.”

QCA is always keeping up with new compliance technology and procedures.  
Many of  our team members recently attended the Equal Oppor tunity 
Compliance (EOC) System training (EOC) held at the Florida Depar tment 
of  Transpor tation Maintenance facility in Tampa on August 30.  The EOC 
replaces the “Biz” system that is currently used to track and approve 
contractors’ Disadvantage Business Enterprise (DBE) payments. It is also 
designed to track On-the-Job Training staff  and contract compliance. The 

system generates repor ts used by contractors and districts demonstrating contract DBE commitment details, and DBE 
utilization summary and details. In attendance from QCA’s West Florida Division were QCA’s Jessie Robinson, Margaret Ray, 
Rhonda Kaeser, Lisa Blanchette and Robyn Tonne pictured L to R above.

WE loVE our trAininG!
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stAyinG At tHE top oF our GAmE
QCA is committed to providing our 

associates with the best and most 
current tools available to ensure 
they stay ahead of  the curve when it 
comes to public agency projects. So, 
when the U.S. Depar tment of  Labor 

hosted the Prevailing Wage Conference 
in Miami Beach this summer, it was a unique 

oppor tunity for QCA’s Alejandra Gloria to par ticipate. 

One of  250 par ticipants attending the three-day 
conference, Alejandra got the latest information 
regarding matters critical to her role as the Resident 
Compliance Specialist (RCS) including: fair labor 

Carol Smith spent the last 
month being interviewed 

and shadowing throughout QCA’s 
organization.  She spent a great deal 
of  time in our corporate office and 

even attended our Area Manager’s 
training in August.  All of  this, prior to 

coming on board. According to Carol, “I was able 
to meet several area managers from around the state 
and listen in as they learned more about their roles in 
developing business in their districts.  It was an amazing 
oppor tunity.”  Located in Milton, Florida and coming 
on board as a Nor th Florida (District 3) associate, 
Carol trained aggressively with several associates in 
Tallahassee, Plant City and Lake Wales. She worked 
alongside Resident Compliance Specialist (RCS) Amanda 
Hopkins as she ramped up our recently awarded Quincy 
By-Pass project.  She assisted District Manager Susan 
Emmanuel with an I-10 Master Plan Public Meeting 
held in Monticello, and attended progress meetings 
with QCA’s Public Information Officer Carlana Hoffman 
at Blueprint 2000 in Tallahassee.  In Plant City, she 
attended progress meetings and assisted QCA’s Lisa 
Blanchette with her compliance duties, then traveled 
to Lake Wales and Bar tow with Darren Alfonso to help 
with public outreach on the SR 60 project.  It was an 
aggressive schedule, but Carol was a trooper!  Way to 
go Carol!  Welcome Aboard!

“As an RCS, I found this conference very 
beneficial. I met and talked with others in my 
field and participated in discussions about the 
laws and practices that are critical to my job.”
- Alejandra Gloria

standard act principles and statutes; wage determinations and 
conformances; coverage and exemptions; compliance principles; 
and investigations procedures. Alejandra is currently serving 
ConsulTech and FDOT (District 6) as the RCS on the SR 112 
widening project.  She is responsible for tracking payrolls and 
On-the-Job training, as well as ensuring that the contractor 
complies with all applicable state and federal regulations.

WElcomE to tHE QcA FAmily!
Robyn Tonne is the 
newest addition to QCA’s 
West Florida family.  
Robyn has more than 12 
years experience in the 
transpor tation industry 
and loves construction projects.  Her 
passion for construction began in 
2000 while providing administrative 
services on the Tacoma Narrows 

Bridge project in Tacoma, Washington.  Once the bridge was 
constructed, she moved to the Tampa Bay area to open an 
area office for Peter Kiewit and Sons and has been working in 
construction ever since.  Recently she successfully served as 
an office manager and resident compliance officer on the John’s 
Pass Bridge Replacement Project in Madeira Beach, Florida.  She 
currently is working alongside engineering consultant Cardno TBE 
on the Florida Depar tment of  Transpor tation’s I-275 Design / Build 
widening project providing administrative 
and resident compliance services. 

Originally from Montana, Robyn grew up riding horses, snow 
skiing, snowmobiling and working on her family’s ranch in the 
summer.  She even competed in the National Finals Rodeo in Las 
Vegas at the age of  16.  Today Robyn still enjoys the outdoors 
kayaking, camping and rollerblading. Most of  all she enjoys hitting 
the open road on the weekends riding her 2005 Heritage Softail 
Harley.  Welcome Aboard!

3

7
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WElcomE to tHE QcA FAmily!
Irina Lallemand may be a fresh face at QCA, but she’s no newcomer to the vital 
business of  keeping the public informed about critical transpor tation activities.  A 
new public involvement coordinator for the Florida Depar tment of  Transpor tation 
(FDOT) in Central Florida, she covers Lake, Marion and Sumter counties under 
QCA’s District 5 Districtwide Public Information Contract.  Irina brings a wealth 
of  experience from the radio news business in Miami, Washington, D.C. and New 

York, where she coordinated up-to-the-minute transpor tation news and other information for the 
nation’s largest commuter hubs.  The bilingual (English / Spanish) communications specialist is excited 
to join the QCA family, and to make her own unique contribution to promoting public understanding of  
the area’s growing transpor tation network. Welcome Aboard!

Virginia “Ginger” Miller brings to QCA more than 20 years of  
experience in providing administrative services in the transpor tation 
field.  That includes having worked on Florida’s Turnpike Enterprise 

and Orlando-Orange County Expressway Authority projects.  She’s currently providing administrative 
suppor t for Infrastructure Engineers, Inc. on FDOT District 5’s CEI Group 121.  These projects include 
improvements to SR 434 in Seminole County and SR 50 in West Orange County.  Ginger has a vast 
understanding of  general CEI, CEI consultant and contractor procedures.  She is a self-motivated, 
organized professional with an excellent can-do attitude that will ensure the highest level of  efficiency 
and customer service.  Welcome Aboard!

Peggy Gies recently joined the QCA team having spent over 10 years with LYNX, the Central Florida Regional 
Transpor tation Authority.  Peggy has been promoting the benefits of  public transpor tation and will continue 
to do so as she coordinates business outreach for QCA on the SunRail project.  Her extensive marketing 
and adver tising background has taken her from Orlando at Walt Disney World to New York City working 
on Reebok and American Express campaigns.  She is a graduate of  the University of  Florida and an avid 

Gator fan but is now torn as her son is a sophomore at the University of  South Florida (Go Bulls) and her 
daughter is a freshman at the University of  Florida (Go Gators!).  Peggy, we are thrilled for you to be par t of  

the QCA team. Welcome Aboard!

Our clients are the reason we are in business and we are excited to share the terrific 
comments they have for us.  We are always honored to receive them.  According to 

CMC Construction Manager Reggie Sterns of  Parsons Brinckerhoff  Construction Services, “QCA provided invaluable public 
information assistance during the last eight years as SR 408, through the urban core of  Orlando, was reconstructed.  This 
construction program was accomplished in the midst of  the City of  Orlando downtown business district and adjacent to 
numerous neighborhoods.

Spearheading the QCA effor ts was Public Information Officer Brian Hutchings.  His performance was exemplary.  Brian was 
always two steps ahead of  critical situations.  Informational public meetings were held in advance of  the onset of  construction.  
Public meetings to update interested citizens were held throughout the construction duration.  Brian was especially focused 

on complaints and ensured that each complaint was pursued until a resolution had been reached.

Brian was a respected member of  the project team.  He attended all of  the weekly progress meetings 
and provided valuable insight from the public’s point of  view.  When potentially challenging construction 
operations were planned, Brian ensured that the community was aware well in advance.  There is no 
doubt that the effor ts of  Brian and QCA added greatly to the success of  the construction program.”

  THANK YOU REGGIE FOR YOUR KIND WORDS!

sAtisFiED cliEnts GiVE kuDos

5
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QcA FAmily mEmBEr Wins olympic GolD
As we (Team USA) celebrate our excellence as a result of  the August Olympic Games and 

focus on our rousing Olympic accomplishment, isn’t it fair to say that these games bring 
us greatness, inspiration, assuredly, and the joy of  coming together universally – with 
laughter and humor – and simply the whole spectrum of  human interaction.  Isn’t that 
what it’s all about? 

During this time, we strive at our best to cross over 
national borders, cultural differences and theological 

and political divides and we find, at least during this 
time, a sense of  togetherness.  In the greatness of  our athletes’ 
accomplishments, there is not just competition but a sense of  
universality as well.  

So let me share that although a sad moment for Team USA, QCA’s 
Jessie Robinson is over joyed with much pride to have a family member 
representing Team Bahamas as a 2012 Olympic Gold medalist.  
Jessie’s cousin, Demetrius Pinder, was par t of  the Men’s 4 x 400m 
Relay for Team Bahamas in the 2012 Olympics, go Golden Knights!  According to Jessie, “It was a historical moment for the 
Pinder family.”  Additional Pinder’s are currently training with the goal to be in the 2016 and 2020 Olympics, representing 
the Bahamas for track and field.  Watch out for those Pinder’s, they aim to out run you every time!  

Ramon Miller, Chris Brown, Demetrius Pinder and Michael Mathieu

We appreciate your business, and 
we’ll do whatever we can to keep 
on earning it – which is why we 
take the idea of  creating better 
health for our employees, and a 
better health care experience so 
seriously.  We want our employees 
to get the most from their coverage, 
answer their questions and help them live healthier lives.  
“Our commitment is to do the best we can for them at all 
times,” stated Diane Hackney, vice president of  QCA.  

Each year we carefully analyze the health plans available 
within our budget.  We strive to strike a balance between 
managing costs and providing quality care and coverage.  
According to Diane, “We are meeting with health care 
providers now for a December 1 renewal and your input 
is always encouraged.”  For more information about 
QCA’s benefits, email Diane@QCAusa.com or call
866-662-6273.

   IT’S TIME TO ENROLL
November will begin the enrollment period for our Fidelity 
SIMPLE-IRA Plan.  The Savings Incentive Match Plan 
for Employees (SIMPLE) is a retirement plan designed 
primarily for small business owners. Each year, QCA 
contributes a matching contribution.  Stay tuned.

WEBsitEs For succEss
In the past, QCA has developed and maintained 
a number of  websites for our clients.  Usually 
these websites were par t of  our involvement in 
larger transpor tation related projects.  Recently 
however, QCA has star ted to pursue website 
development projects that are not connected with 
any other work.  These projects include developing 
or redesigning websites for municipalities, universities, 
government agencies or even private businesses.  By their 
nature these projects tend to be larger and more sophisticated 
both technically and creatively.  They often require a number 
of  interactive features to allow easy access to information 
and they also rely on robust content management systems to 
facilitate frequent and regular updates to a large number of  
pages.  According to QCA’s Dylan Conway, “Working on these 
projects challenges our skills and gives us an oppor tunity to 
take our website development services to the next level.” 

QCA’s design and marketing professionals 
deliver cutting edge strategies to drive 
results.  According to QCA Creative 
Director Chuck Thompson, “QCA is the 
firm you’ll need for web design and 

marketing projects.  We design elegant 
websites featuring the latest technology built 

right in.”  From the initial consultation, to your website launch, 
we will guide you throughout the entire process.  QCA doesn’t 
just design websites for our clients, we design success.

HEAltH mAttErs
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With nearly 5,000 visits in three months, the interactive website developed and launched 
by QCA has clearly become the premium source for information on the Wekiva Parkway.  
The estimated $1.7 billion parkway will complete the beltway around Central Florida.  The 
planned 25-mile toll road has been hailed by environmentalists as a shining example for 
transpor tation planning through environmentally sensitive areas.

QCA Senior Manager and Public Involvement Coordinator Mary Brooks spearheaded the 
website development.  It’s just one of  the many community awareness tasks 
she is performing on the Wekiva Parkway for both the Florida 
Depar tment of  Transpor tation and the Orlando-Orange County 
Expressway Authority. The website www.wekivaparkway.com, 
which had about 4,000 visits in the first two months, features an 
interactive map where users can click on a project section icon to 
find out more information. There are also project descriptions and preliminary engineering maps for each of  the 14 project 

sections. Visitors will find an interactive latest news page, social media links and helpful information on the proper ty 
acquisition process for both agencies. Community presentations, public meeting notices and community event 

information are easily accessible.  Visitors also can submit inquiries for additional information.

WEkiVA WEBsitE A prEmium sitE

With eight years of  providing community engagement 
on the recently completed Wekiva Parkway Project 
Development and Environmental (PD&E) Study, QCA has 
been asked to join the Corridor Contract overseeing 
design and construction of  the project.  As the $1.7 
billion project to complete the beltway around Central 
Florida moves forward, QCA once again is joining forces 
with CH2M HILL, which also conducted the PD&E Study. 

QCA Senior Manager Mary Brooks, 
suppor ted by Senior Associate Brian 
Hutchings and District Manager 
Karen Kersey, are keeping community 
members and environmentalists in 
Lake, Orange and Seminole counties 

up to date on the latest project developments.   
The project showcases QCA’s ability to use 
both grass-roots and innovative strategies 
to suppor t long-term, corridor-wide projects 
spanning multiple jurisdictions and truly 
diverse demographics.

QCA’s Brian Hutchings is the latest to carry on the company’s 
long history of  suppor ting the IBTTA’s annual meetings and 
exhibitions. The IBTTA - International Bridge, Tunnel and 
Turnpike Association - is celebrating its 80th year of  serving 
as a premiere resource and advocate for the transpor tation 
and tollway industry around the world.  

In September, Brian served as a volunteer for the IBTTA 
Foundation Golf  Tournament Fundraiser, which drew over 
100 industry professionals from around the world. Proceeds 
from the event, held at the Waldorf  Astoria Golf  Club in 
Disney, helped suppor t the IBTTA Foundation and Leadership 
Academy to create educational programs to prepare the next 
generation of  leaders in the growing worldwide toll industry 
to perform their jobs effectively and serve the public.

iBttA FounDAtion GolF

Pictured L to R: Mike Lausier, Senior Project Manager with 
RK&K with QCA’s Brian Hutchings
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Quest for Destiny is QCA’s branding for our philanthropic effor ts, which continues to be a cultural priority within our 
organization.  In September, QCA kicked off  the holiday season a little early in the spirit of  collecting donations for the Hope 

Children’s Home.  Founded in 1968, Hope Children’s Home has rescued nearly 5,000 children 
(ages 2 - 18) who have been orphaned and/or abused.  Currently the home located in Tampa 
houses 80 children. These children also attend the Christian school located on the 
proper ty.  The Home’s purpose is to share Christ with these children as well as mold 

them into biblically educated members of  our future society.  According to Vice President Diane Hackney, who 
is spearheading this effor t, “We will collect donations at QCA’s corporate office located at 17220 Camelot 
Cour t, Land O’ Lakes, Florida through our Open House Celebration scheduled for Friday, December 7.  
New and used items are accepted.  So if  you have clothes, toys, extra school supplies, don’t throw 
them away.  Instead, send them to QCA and we will donate them to the Hope Children’s Home.”  We look 
forward to receiving your generous gifts!  For more information contact QCA’s event coordinator Jessie 
Robinson at 866-662-6273 or email to Jessie@QCAusa.com.

Quest for Destiny FocusEs on GiVinG

join us For AnotHEr QcA cElEBrAtion! 
QCA’s Annual Holiday Event will take place 
Friday, December 7 from 4 p.m. - 8 p.m.  Be 
sure to join us at our western themed Open 
House for BBQ,  L IVE MUSIC ,  DANCING, 
FAMILY FUN AND A DUNK TANK ! That’s 
right - with a donation to the Hope Children’s 
Home of  JUST $1 you will get the chance to 
DUNK THE BOSSES!  QCA President 
Sharlene Lairscey and Senior Vice President 
Steve Nalls will literally fall victim to the dunk 
tank’s par ticipants. Don’t miss out on the fun. 
For more information and to R.S.V.P. contact 
QCA’s Jessie Robinson at Jessie@QCAusa.com.


